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Class Outline 
26 February 2025, 2-530pm 
 
 
 
 
 
       
 

1. “You know, I had such high hopes for our 
friendship. What went wrong? What 
happened? I thought I had finally found 
someone I could trust. But.”   

 
 

2.  “I can't believe you're questioning my integrity 
after all the things I have done for you, all these 
years. It's not like I'm the only one who has 
failed in this relationship. You've hurt me too.”  

 
 

3. “You see, this is what you always do. I come to 
you and you turn the table on me. You are so 
good at making other people feel guilty for 
your failures! The problem with you is that you 
are much better at recognizing other people's 
faults than your own. You don't have a clue 
how much you have hurt me. You betrayed our 
trust when you told them what I said.”  

 
 

4. “You never told me I couldn't share anything 
about what you are shared with me. I didn't 
know you would be so sensitive about it.”  

 
 

5. “I thought you cared enough for me that I 
wouldn't have to tell you not to talk to 
someone else I thought our relationship was as 
important to you as it is to me.”  

 
 

6. “Why does it always go here? We can't even 
have a discussion about weather without 
ending in accusation.” 

Conflict Scenarios  
As one of your cohort plays out each role, grade the performance 
accordingly to how much you think it brings out the emotions you expect 
the scenario to involve e.g. disappointment, self-righteous, indignant etc.  

Emotion: 

Emotion: 

Emotion: 

Emotion: 

Emotion: 

Emotion: 

Poor Pass Good Outstanding 

Poor Pass Good Outstanding 

Poor Pass Good Outstanding 

Poor Pass Good Outstanding 

Poor Pass Good Outstanding 

Poor Pass Good Outstanding 
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1. A Biblical Framework 
 
 

i. Post-Fall World (Gn.4:6-8, 6:5-6, 37:18-20) 
 
 
 

ii. What causes quarrel (Js.4:1-4) 
 
 
 

iii. First take out the log in your own eye (Mt.7:3-5) 
 
 
 

iv. If your brother sins against you (Mt.18:15-18) 
 
 
 

v. Forgive as the Lord forgave you (Ep.4:32, Col.3:13, Mt.6:12) 
 
 
 

vi. Sin, Confession, Repentance & Forgiveness (James 4:4-10, 1John1:8-9) 
 
 
 

Draw a picture to illustrate how the Bible explains and locates the 
conflicts and conflict resolution that we experience and witness today. 
(Include: King Jesus, Party A & B, Creation, Fall, Second Coming, New 
Creation, Cross, Sin, Repentance, Forgiveness, ‘vertical’, ‘horizontal’ etc!) 
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2. Growing in Self-Awareness: My Conflict Strategy 
 
 
 
 
 

i. Six Basic Ways We Sin  
(RAMWM, Lane & Tripp) 

 
‘I thought I was important to you!’ o   o Self-Taught 
‘If you really loved me, you would  

do the things that please me.’ 
o   o Self-Righteousness 

‘If I need your help, I’ll ask for it. I like our 
friendship; I just don’t like your help.’  

o   o Self-Satisfaction 

‘After all that I have done for you,  
this is the way you treat me?!’ 

o   o Self-Sufficiency 

‘This is not what I expected out of this 
relationship. If I had known this was going 

to happen, I would never have begun.’  

o   o Self-Rule 

‘I don’t need to tell me what to do!’  o   o Self-Centeredness 
 
 

It’s both easy & common that we point to outside of us to locate the source 
of our relational troubles. But James 4:1 shows us that the real problem is 
often inside of us, our sin. These are 6 basic ways our sin manifests in our 
life when we dethrone God, and enthrone ourselves. Connect each conflict 
line on the left to a driving force on the right. Discuss how each driver could 
lead one to take such a posture and say such things in a conflict.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 4-1 in Relationships: A Mess Worth Making 
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ii. What tend to produce conflict in your life: 

� Comfort. I want, must have, and serve comfort and you'd better not get in the 
way of me getting it! I fear hard work.  

� Pleasure. I want, must have, and deserve pleasure and you'd better give it to 
me! I fear pain.  

� Recognition. I want, must have, and deserve recognition or I will be 
devastated. I fear being overlooked.  

� Power. I want, must have, and deserve power and you'd better to what I say! I 
fear being told what to do.  

� Control. I want, must have, and deserve control and you will feel the brunt of 
my disappointment if you mess up my tidy little universe! I fear 
unpredictability.  

� Acceptance. I want, must have, and deserve acceptance and you are 
responsible to give it to me. I fear rejection.  
 

 
 
 

 
 
 

D e s i r e I would like to have… 
D_ _ _ _ _ d I must have… 
N _ _ d I can’t do without it… 
E _ _ _ _ _ _ _ _  n You need to deliver what I desire…  
D _ _ _ _ _ _ _ _ _ _ _ _ _ t You didn’t give me what I desire… 
J _ _ _ _ _ _ _ t Because you didn’t you are… 
P u n i s h m e n t Because you didn’t, I’m going to… 

 
iii. My Family of Origin's Strategies: 

(Conflict patterns in your family growing up) 
� How did your family managed conflict? 
� What were the unspoken rules? 
� What are the typical ways to resolve problems? 
� Were there regular patterns of forgiveness? 
� Have you witnessed forgiveness sought or granted? 
� How did you normally communicate? 
� Who typically have the say? 
� Was your family loud or quiet? 
� What was dinner conversation like? 
� Were there taboo topics? Things you've know you can't share? 
� How was anger expressed? 
� What was done to keep family relationally strong amidst busyness? 
� Were people motivated positively or with threats and guilt? 
� Was living at home relaxing or walking on eggshells? 
� How was service one another modeled and encouraged? 
� Which values of your family have become your values? 
� Which struggles of your family have become your struggle? 

What tend to produce 
conflict in your life? 

Control Power 
Pleasure 

Approval 
Comfort 

Recognition 
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iv. The Slippery Slope - Escape, Attack, Make Peace 
(Sande, 37) 
 
 
 
 
 
 
 

 
 

 
 
 

 
 
 
 Escape Responses 

The person is more interested in avoiding unpleasant 
people or situations than in resolving differences. 

 
• Denial 

 
• Withdrawal  

 
• Suicide 

 
 Attack Responses 

The person is more interested in controlling others and 
getting their way than in preserving a relationship. 

 
• Assault 

 
• Litigation  

 
• Murder 

 
 

v. My Personal Growth in Conflict Resolution 
<Conflict Video: Workplace> 

 

How do you tend to respond 
in conflict? What does it say 

about what you value or fear? 
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3. Mediation & Conflict Resolution  
 

 

i. Sande's Mini-book: Resolving Everyday Conflict 
 
 

ii. Noble's Four Steps: Story, Ascend, Reflect, Connect 
 
 

iii. Powlison's Article: Let me Draw a Picture 
 
 

iv. Sironi & Whitman's Conflict Diagram 
 

 
v. Keneth’s Marital Conflict Counselling Template 

 
 
 
 
 
 
 
<Conflict Video: Kitchen> 
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C. John Miller, Letters from Jack Miller:  
The Heart of a Servant Leader (P&R Publishing, 2004) 
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C. John Miller, Letters from Jack Miller: 
The Heart of a Servant Leader (P&R Publishing, 2004) 
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Lane & Tripp, Relationship: A Mess Worth Making (New Growth Press, 2006) 
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Ken Sande & Kevin Johnson, 
Resolving Everyday Conflict (Baker Books, 2011) 

 
 
 
 
 
 
 
 
 
 
 

 
Aaron Sironi & Lauren Whitman, Helping a Spouse Who Moves  

Against during Marital Conflict in JBC 32:3 (2018): 12–34 
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Ken Sande  
The Peacemaker: A Biblical Guide to  

Resolving Personal Conflict (Baker Books, 2004) 
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