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Interpersonal Skills 
22 February 2023, 1-230pm & 3-430pm 
___________________________________________________________________________ 
 

Class Description 
God's Word works in people, through people. Ministry involves us bringing God's Word to 
bear on people's lives. This class aims to help students to relate well to the people they 
meet in ministry. We want to be aware what we bring to our interpersonal relationships. 
And we want to learn and grow in a gospel-shaped posture in how we relate to people.  
 

Learning Goals 
• To deepen students' appreciation and love for interpersonal Word ministry.  
• To help students grow in self-awareness, so as to love and serve others well. 
• To give students a basic posture in relating to others, including those who are 

suffering, and those with difficult personalities..  
• To deepen the students' understanding and handling of their own stress.  

 

Required Reading (in class) 
• C. John Miller, Letters from Jack Miller: The Heart of a Servant Leader (P&R 

Publishing, 2004). Pp.26-29, 267-270 
• David Powlison, X-Ray Questions in Seeing with New Eyes: Counseling and the 

Human Condition Through the Lens of Scripture (P&R Publishing, 2003) 
• Brown & Errington, Bowen Family System Theory in Christian Ministry (The Family 

Systems Practice & Institute, 2019), Pp. 280-287 
 

Optional/Recommended Reading 
• David Powlison, What is 'Ministry of the Word?' in Speaking the Truth in Love: 

Counsel in Community (New Growth Press, 2005) 
• Lane & Tripp, How People Change (New Growth Press, 2006) 
• Groves, 9 Ways to Confront in Love: A Primer for the Timid in JBC 31:1 (2017): 56-74 
• Welch, When People are Big and God is Small: Overcoming Peer Pressure, 

Codependency, and the Fear of Man (P&R Publishing, 1997) 
• Robert M. Sapolsky, Why Zebra Don't Get Ulcers: The Acclaimed Guide to Stress, 

Stress-Related Diseases, and Coping (St. Martin's Griffin, 2004) 
• William P. Smith, "I’ve Had It with You!" Learning to Be Tender When People Are 

Tough in JBC 22:1 (2003) 
• Welch, Moving Toward People  https://www.ccef.org/moving-toward-people/ 
• Nancy Guthrie, What Grieving People Wish You Knew: About What Really Helps And 

What Really Hurts, (Crossway, 2016.)  
 

Response Paper 
• Look through Powlison's X-ray questions. Pick a couple of questions and reflect on 

how this self-awareness helps you prepare well to relate to others.    



ETCA CM9 Foundations for Word Ministry 
Kenneth Lo (kennethsh.lo@gmail.com) 

 2 

Interpersonal Skills  
23 February 2022, 7-830pm & 9-1030pm 
___________________________________________________________________________ 
 
1. Why Interpersonal Relationship Matters? 
 

i. Primacy of Word Ministry (2Tim.3:16, 4:2)      
 
 

ii. Word Ministries in the Local Church 
  

Preacher 
 
 
 
 
 
 
 

 

 
 

Preaching  
/Sermon 

 

Seminar 
 /Workshop 

 
 
 
 
 
 

 

Bible Study  
Group 

 

One to One 

 
 

iii. Word Ministry is Interpersonal (Col.3:16, Eph.4:11-15, Heb.10:24-25) 
 
 

iv. God's plan is Community (Gn.1-2, Gn.12:2, Rev.7:9-10) 
 

 
v. God works in people through people (2Cor.1:3-4, Phi.1:7-8, 1Thes.2:7-8) 

 
 

vi. We must grow in doing Interpersonal Relationship well - How? 
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2. How: Growing in Self-Awareness.  
  

i. Study Yourself: Your Strengths, Weaknesses, History  
 

   
ii. Letters of Jack Miller (pp.26-29 & 267-270) 

 
  

iii. Bowen Family System Theory (pp.280-287) 
 
 

iv. Know Your Heat, Thorns & Bad Roots (Jas.4:1-4, Luk.6:43-45, Jer.17:5-8) 

 

 
   

v. X-Ray Questions 
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3. How: Grow in our Posture. 
 

i. Fundamental Posture of Humility & Love 
 
 
 
 

ii. Posture of Collaborative Prayerfulness 
 
 
 
 
 

iii. Posture of 'Serpents & Doves' 
 
 
 
 
 

iv. Relating as 'fellow Sinners, Saints, Sufferers' 
 
 
 
 
 

v. Relating to Those Suffering  
 
 
 
 
 

vi. Relating to Those with Difficult Personalities 
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Jack Miller 1/5 
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Jack Miller 2/5 
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Jack Miller 3/5 
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Jack Miller 4/5
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 Jack Miller 5/5

 
  



ETCA CM9 Foundations for Word Ministry 
Kenneth Lo (kennethsh.lo@gmail.com) 

 10 

Bowen 1/6 
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Bowen 2/6

 



ETCA CM9 Foundations for Word Ministry 
Kenneth Lo (kennethsh.lo@gmail.com) 

 12 

Bowen 3/6 

 
 
 
 
 
 
 



ETCA CM9 Foundations for Word Ministry 
Kenneth Lo (kennethsh.lo@gmail.com) 

 13 

Bowen 4/6 
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Bowen 5/6 
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Bowen 6/6 
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Emlet 1/2 
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Emlet 2/2 
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Be a Friend by Kenneth Lo 
 
Singapore suicide rate is up 10% in 2018. And yet suicide remains a taboo topic. 
It’s unspeakable, it’s a dirty word. Many Asians find it inauspicious even to mention: 
‘Choi!’. There is so much stigma, fear and pain attached. People around me are 
afraid to talk directly about suicide. My friends and colleagues panic when someone 
confesses his or her suicidal thoughts. In such an environment, we cannot expect 
our loved ones who are vulnerable to dare to seek help. The message is: ‘Keep your 
suicidal thoughts to yourself’. 
 
Imagine yourself sitting down to prepare for a meeting with someone (unbeliever) 
who is suicidal. He has been and is still receiving primary intervention – he warded 
himself once, received medical treatment for depression and suicidal thoughts, 
seen psychiatrists and psychologists, and still has ongoing sessions with other 
step-down care organisations. How would you prepare yourself meet him? Here is 
my reflection on how I would come alongside him: 
 
Firstly, I considered what should my approach be? Well, I pray that God will help 
me be one who is marked by empathy, winsome honesty, genuine curiosity, poise 
and love. I want God to help me listen well. I don’t want to give life-is-worth-living 
pep talks, but to really listen well to learn and understand the person’s story. And I 
want my demeanour to be rooted in gospel i.e. filled with peace, grace, mercy, 
comfort and assurance as I step into this person’s painful world. 
 
Secondly, what are the possible helpful questions and things to say? Amidst 
the tributaries of questions to learn about the person, I kept 3 main goals in mind. 
Firstly, I want to affirm the willingness to talk about suicide e.g. ‘Thank you for 
sharing with me your suicidal thoughts, I’m so glad you decided to tell me’. 
Secondly, I want to validate the pain and isolation experienced e.g. ‘I feel sorry 
and sad to hear that you are hurting like this, it is painful just to hear’. Thirdly, I want 
to invite the person to tell his bad story so I could understand e.g. ‘What happened 
that makes you want to die?’ (GSB: Glad, Sad, Bad) 
 
Thirdly, I considered where am I heading with this person? The goal is not just 
to be able to talk openly about suicidal thoughts. Once we can do that, the door is 
open for us to talk about about the deep issues of life that the gospel directly 
addresses. ‘Your suicidal feelings and actions don’t come out of the blue. They 
have reasons you can discover and understand. Your particular reasons will show 
you how you’re experiencing, interpreting, and reacting to your world. When you 
discover your reasons, you will also describe what is most important to you. The 
loss or pain that makes you feel like your life is not worth living points to the thing 
that you believe would make your life worth living’ (Powlison in ‘I Just Want to 
Die’). 
 
There is so much stigma, fear and pain attached to suicide. Frankly, I instinctively 
cringe when someone confesses his or her suicidal thoughts. To confront death up 
close is scary. ‘But we have this treasure in jars of clay, to show that the surpassing 
power belongs to God and not to us’. In weakness, we approach and be a friend to 
the suicidal, trusting not in ourselves but God. 


